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To Our Valued Patient 
 
Welcome to Desert Oncology Associates.  We are honored that you have 
chosen our practice as your oncology partner.  It is our goal to provide you 
with exceptional patient care in a safe and supportive environment. Our 
team of oncologists, specially trained nurses, medical assistants and office 
staff are dedicated to meeting this goal.  
 
We have prepared this book as a reference tool to help guide you through 
the experience of receiving chemotherapy.    Please do not hesitate to call 
with any questions or concerns.  Communication with your doctors and 
nurses is a key part of your treatment. 
 
As your partner, we will do what ever we can to make the journey a little 
easier. 
 
Sincerely, 
 
Desert Oncology Associates 
Physicians, Nurses and Staff 
 
 
 
 
 
 
 
 

1432 South Dobson Road Suite 106 Mesa, Arizona 85202 * Phone 480-969-3637 * Fax 480-969-6568 
6424 E Broadway Road Suite 104 Mesa, Arizona 85206 * Phone 480-985-5331 * Fax 480-924-6919  

www.desertoncology.com 
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Calling Desert Oncology 
 
Dobson Office  Phone 480-969-3637 Fax 480-969-6568 
Baywood Office Phone 480-985-5331 Fax 480-924-6919 

 
Nurses and staff are available during regular business hours to assist our 
patients.  If you are having problems, have questions or need test results, 
call the office phone number and follow the voicemail prompts.  Leave a 
message and someone will call you back.  All calls are triaged based on 
priority and messages are checked frequently throughout the day.  We 
make every effort to return all calls by the end of each business day. 
 
When leaving a message 
 

 Be sure to say and spell your name clearly and provide your birth date.  
 Please leave a clear and detailed message.  
 Leave a number where you can be reached readily when we return your 
call.  If you would like us to leave you a message please give verbal 
authorization to do so.  

 When requesting a medication refill, please include the name of the drug, 
dose of the drug, quantity needed and your pharmacy�s phone number. 

 
After hours and weekends 
 

 For urgent needs after hours, please call the physician on call by dialing the 
main office number.  You will need to take all blocks off of your phone to 
enable the physician to call you back. 

 When calling the oncologist on call, please have the following information 
available: 

 Your oncologist�s name and your diagnosis 
 Your treatment plan and the date of your last treatment 
 A 24-hour pharmacy phone number in case prescriptions are needed 
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New Treatment Checklist 
 

 
Treatment Plan: 
 
 
Total number of treatments expected:    
 
 
Treatment frequency: 
 
 
Approximate total infusion/treatment time: 
 
 
Medications to take at home before treatment: 
 
 
Injection needed after treatment: 
 
 
Blood testing required and frequency: 
 
 
Other test(s) before treatment starts: 
 
 
Prescriptions given: 
 
 
Driver needed: 
 
 
 
 
It is important that we have current blood test results before your 
treatment.  Please have your blood drawn one to two days before your 
appointment or as directed by your doctor. Your treatment may be held or 
delayed if no results are available.  
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Infusion Room Guide 

 
The infusion room is an upbeat and positive place where our patients receive 
their chemotherapy treatment.  We strive to make it comfortable and safe for 
everyone.  Here are a few things you should know before coming to your first 
treatment: 

 
 Eat normally and drink plenty of fluids before treatment.  
 Juices and crackers are available. 
 You can get up to use the restroom when needed.   
 Please limit cell phone use as a courtesy to those around you. 
 We ask that only one guest accompany you in the treatment room at a 
time. There may be times when we will need to ask your guest to wait in 
the lobby. 

 No children under the age of 12 are allowed in treatment room. 
 Please avoid the use of heavy perfume or cologne.  Chemotherapy patients 
are often sensitive to strong odors. 

 DVD players, movies and hand-held games are available for your use 
during treatment. 

 
Things you may bring to your treatment: 

 
 A list of any questions you may have 
 Food to eat during treatment. Please avoid foods with strong odors as a 
courtesy to our patients.  Cold foods are best. 

 Laptop computer (wireless internet is available)    
 A blanket  
 Books, hand held games, cards, MP-3 player 

 
 
It can take 30 minutes or more from the time you check in or finish seeing 
the oncologist before your treatment actually starts.  It takes some time to 
verify your chemotherapy order, review your lab results and prepare your 
medications.  We appreciate your patience as we ensure safety and 
accuracy in all that we do. 
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Side Effects of Chemotherapy 

 
The following sections discuss the most common side effects of chemotherapy.   
Your oncologist and nurse will review your individual treatment plan and highlight 
the side effects specific to your treatment. It is important to notify your oncologist 
or nurse of any side effects you experience. Early treatment of side effects can 
help prevent further complications. 
 
Altered Blood Counts 
 

 Chemotherapy kills rapidly growing and dividing cells.  Cancer cells are 
rapidly growing and dividing cells. Chemotherapy can temporarily affect 
fast growing healthy cells as well, which include white blood cells, red blood 
cells, and platelets. 

                                  
 The time period when your blood cell counts are lowest usually occurs 7 to 
14 days after treatment.  This is called the �nadir� period. 

 
 Low blood counts may impact how you feel and can cause a delay of your 
next treatment. 

 
 Lab results are available the day after they are drawn.  You may call the 
office for your results. 

 
Low white blood cell count (Neutropenia) 
 

 White blood cells fight infection. 
 

 Any time your white blood cell count drops you are at higher risk of 
getting an infection.  
 

 Signs and symptoms of infection include: 
 Oral temperature above 100.5 °F, chills or sweats 
 Cough or shortness of breath 
 Coughing up secretions that are yellow or green in color  
 Soreness in your mouth, sores or white patches in your mouth or on 
your tongue 
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 Pain or burning with urination  
 Change in the character or frequency of your bowel movements, 
especially diarrhea 

 Redness, pain or swelling of any area of your skin 
 Pus or drainage from any open cut or sore 
 

 Fever and chills may be the only sign that you have an infection if white 
blood cells are low. 
 

 Your oncologist may order an injection for you that will help to stimulate 
white blood cell production.   

 
 Monitor your temperature and call if you have a temperature greater 
than 100.5 °F or if you have shaking chills. 
 

 Perform good personal hygiene daily. 
 

 Wash your hands frequently, especially before eating and after using the 
bathroom. 
 

 Avoid situations that will increase your chance of getting an infection 
 Stay away from people with colds or other infections. 
 Avoid contact with anyone who has recently been vaccinated, 
including infants and children. 

 Avoid crowds as much as possible.   
 

 Decrease the chance of injury and infection 
 Wear shoes to prevent injury to feet. 
 Protect hands from cuts and burns. 
 Use an electric razor to prevent breaks in the skin. 
 Do not receive any vaccination unless it has been approved by your 
oncologist. 

 If you cut or scrape your skin, clean and cover the injury. 
 Wash fresh fruits and vegetables. 
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Neutropenic Precautions 
 

 If your white blood cell count drops to a very low level, you will be 
considered neutropenic.  Should this happen, there are special steps 
that you must take in order to decrease the chance of getting an 
infection. These precautions are called �Neutropenic Precautions.� Take 
your temperature by mouth four times each day.  Call immediately if 
your temperature is above 100.5°F. 

 Avoid fresh fruits and vegetables while on Neutropenic Precautions. 
 Avoid uncooked meats such as sushi.  All meats should be cooked 
until well done. 

 Avoid enemas, rectal suppositories and rectal temperatures. 
 Dental work should not be done during this time. 
 If you have pets, someone else needs to clean up after them. 

 
    Low Red Blood Cell Count (Anemia) 
 

 Red blood cells carry oxygen to the cells of your body.  When your red 
blood cells are low you are anemic. 
 

 Symptoms of anemia include: 
 Fatigue  
 Shortness of breath 
 Dizziness 
 Lightheadedness 
 Difficulty staying warm  
 Rapid heart rate 
 

 Your oncologist may prescribe an injection to increase the red blood cell 
count. 
 

 Blood transfusions may be necessary to replace red blood cells. 
 

 Things you can do to help tolerate the symptoms of anemia: 
 Pace your activities, limiting the amount of work done in a day. 
 Get plenty of rest. 
 Eat a well-balanced diet that is high in protein.  Stand up slowly to 
avoid dizziness. 
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Low Platelet Count (Thrombocytopenia) 
 

 Platelets are blood cells that help blood to clot. When your platelet count 
is low you are at risk for bleeding. 

 It is important to prevent injuries when platelets are low. 
 Brush your teeth with a soft bristled tooth brush. 
 Blow your nose gently. 
 Use an electric razor. 
 Avoid contact sports . 
 Avoid using dental floss or toothpicks.  
 Avoid using tampons, enemas, rectal suppositories or rectal 
thermometers. 

 Keep stools soft by using a stool softener such as Senekotfi. 
 

 If an injury with bleeding occurs, apply pressure to area.  Call your 
oncologist if bleeding does not stop. 

 
 For nosebleeds, apply pressure to the nostrils while remaining in an 
upright position.  Apply ice to the nose, if necessary.  Call your 
oncologist if bleeding continues. 
 

 Aspirin, naproxen, and ibuprofen increase the risk of bleeding and 
shouldn�t be used unless approved by your oncologist. Tylenolfi is safe 
to use. 

 
 Signs and symptoms of a low platelet count that should be reported to 
your oncologist include: 

 Bruising easily 
 Small, pinpoint-sized, red spots on the skin 
 Blood in the urine causing it to be pink or red in color 
 Blood in the stool causing it to be black or red in color 
 Bleeding from the gums or nose 
 Heavy or prolonged bleeding during menstruation 
 Vaginal bleeding not caused by menstruation 
 

 Platelet transfusions may be necessary to replace platelets. 
 

 Your oncologist may prescribe an injection to increase the platelet count. 
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Nausea and Vomiting   
 

 Chemotherapy may cause nausea and vomiting. 
 

 You may be given IV or oral anti-nausea medication with your treatment. 
 

 Take your anti-nausea medication at the first sign of nausea or 
queasiness. Do not wait until vomiting occurs.  
 

 Sometimes it is helpful to take anti-nausea medication on a regular 
schedule of every 4 to 6 hours the first few days after your 
chemotherapy treatment. 

 
 If your anti-nausea medication is not effective, call your oncologist.  
Other medications are available. 

 
 Call your oncologist if you have had prolonged vomiting or have been 
unable to keep liquids down for 24 hours.  

 
  

 Some things you can do to help ease nausea and vomiting include: 
 Eat small meals and snacks throughout the day instead of 3 large 
meals. 

 Do not lay down right after you eat. 
 Avoid food and drinks with strong odors. 
 Avoid spicy and greasy foods. 
 Drink ginger ale or cola.  
 Suck on ice chips or popsicles (unless receiving Oxaliplatinfi). 
 Eat foods at room temperature or slightly cooler to decrease odors. 
 Practice relaxation and distraction techniques. 
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Diarrhea   
 

 Diarrhea can be defined as having several loose watery stools in a day. 
 

 Some things you should do if you experience diarrhea include: 
 Start taking Imodiumfi according to the directions on the package or 
as directed by your oncologist or nurse.  

 Continue taking Imodiumfi for 12 hours after the la st loose stool. 
 If diarrhea is not relieved after taking Imodiumfi for 24 hours, or 
abdominal pain and stomach cramping continues without relief, call 
your oncologist or nurse. 

 Eat low fiber foods such as bananas, white rice, white toast. 
 Drink 8 to 10 cups of clear liquids a day such as apple juice, ginger 
ale, tea, broth, and Jell-Ofi.  It is important to r eplace the fluids that 
are lost with diarrhea.  Rapid and excessive fluid loss or dehydration 
can be a serious condition resulting from diarrhea.   

 Use alcohol- free baby wipes instead of toilet paper to minimize skin 
irritation. 

 
 Some foods that may make diarrhea worse include: 

 Milk or milk products 
 Spicy, greasy foods 
 Caffeine, chocolate, tea and cola 
 High fiber foods such as vegetables, nuts, fruits and whole grains 
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Constipation  
 

 Some chemotherapy drugs and pain medications can cause 
constipation. Constipation is a decrease in the number of bowel 
movements or passing hard, dry stools. 
 

 Some things you can do if you are experiencing constipation include: 
 Increase fluid intake to at least 8 glasses per day. 
 Eat a low-fat, high-fiber diet. 
 Engage in daily exercise, such as walking.  

 Constipation may cause nausea, vomiting, abdominal pain, cramping or 
rectal bleeding from straining. 
 

 The following bowel care protocol can be used.  
 
 
 

USE DAILY 
 

Senekot-Sfi:    2 tablets 1 to 2 times per day.  You may increase the 
dose to 4 tablets twice per day.  
 

AND 
 

Bran, fruits, or fiber supplements and drink plenty of fluids (8 to 10 
glasses per day) 
 

IF NO RESULTS 
 

Milk of Magnesiafi:   2 tablespoons 1 to 2 times per day  
 

 
IF NO BOWEL MOVEMENT IN 48 HOURS, CALL YOUR  

ONCOLOGIST OR NURSE 
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Dehydration  
 

 Dehydration can be a complication from vomiting, diarrhea, fever or 
decreased intake of fluids. 

 
 Symptoms of dehydration include: 

 Low blood pressure 
 Rapid heart rate 
 Dizziness or feeling lightheaded when standing 
 Dry mouth  
 Rapid weight loss 
 Confusion 
 Dark colored urine or urinating less 
 

 Any of these symptoms should be reported to your oncologist. 
 

Fatigue  
 

 Fatigue is a common side effect of chemotherapy and is experienced as 
a decrease in physical energy. 
 

 Can be mild to severe and may increase through your treatment 
 

 Some things you can do to prevent fatigue include: 
 Pace your activities with planned rest periods through the day. 
 Maintain good nutrition. 
 Drink plenty of fluids. 
 Engage in moderate daily exercise. 
 Rest when you need to. 
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Sore Mouth and Throat (Stomatitis/Mucositis) 
 

 Chemotherapy can cause irritation to the tissues of the mouth and 
throat. 
 

 Symptoms of stomatitis include: 
 Dry mouth 
 Thick oral secretions 
 Sores in the mouth 
 White patches on the tongue or tissues of the mouth 
 Red, irritated gums 
 Pain 
 Difficulty swallowing 
 

 Report symptoms of stomatitis to your oncologist or nurse. 
 

 Some things you can do to help the symptoms of stomatitis include: 
 Avoid mouthwash that contains alcohol. Brands that don�t have 
alcohol include Tom�s of Mainefi, Rembrandtfi and Bio tenefi. 

 Use a soft bristled toothbrush. 
 Avoid flossing. 
 Avoid spicy or acidic foods. 
 To keep your mouth moist and help prevent sores use salt and soda 
rinse after meals and at bedtime.  

 Mix 1 teaspoon of salt and 1 teaspoon of baking soda in 1 quart of 
water.  Store in a closed container. 

 If you have dentures, be sure to remove them and perform denture 
and oral care daily. 
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Hair Loss (Alopecia) 
 

 Hair loss can be a side effect of chemotherapy.  This can be a source of 
great emotional distress. 
 

 Not all chemotherapy agents cause hair loss. 
 

 The degree of hair loss depends on the type of chemotherapy you 
receive.  

 
 Most hair will start to fall out approximately 2 weeks after your first 
treatment and will begin to grow back once all your treatments are 
completed. 

 
 You may experience scalp tenderness while hair is coming out.   

 
 It is important to protect your head from the cold and sun during this 
time.   

 
 It is a good idea to shop for your wig before you start treatment. 

 
 Most insurance companies will pay for a wig.  A prescription for a wig 
will be provided, if needed.  Check with your insurance provider to find 
out the wig allowance before going shopping for your wig.  

 
 The American Cancer Society is a resource for free wigs. 

 
 Consider participating in the �Look Good Feel Better� program.  This is a 
great program during which a licensed cosmetologist and other 
chemotherapy patients can share hair and makeup tips. 

 
 Limit the use of hairdryers, curling irons, and chemicals such as dyes, 
perms, and highlights to help decrease damage to existing hair.   
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Numbness and Tingling (Neuropathy) 
 

 Neuropathy is the result of chemotherapy irritating nerve endings. 
 

 Neuropathy can cause uncomfortable and sometimes painful sensations 
that can be described as burning, numbness, stabbing, prickling or 
tingling. 

 
 These symptoms are usually noticed in the fingers and toes first. 

 
 Simple daily activities such as walking, driving, or dressing can become 
difficult and painful. 

 
 Neuropathy will usually resolve after treatment is completed, but in some 
cases may worsen and become permanent. 

 
 Please notify your oncologist or nurse if you are experiencing any of 
these symptoms. 

 
 Some things you can do if you experience neuropathy to prevent injury 
include: 

 Wear shoes with rubber soles and good support. 
 Check water temperatures carefully to avoid burns. 
 Walk slowly and use handrails when using stairs. 
 Be careful when handling sharp objects. 
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Sexual Changes 

 
 Chemotherapy can remain in your body fluids for 48-72 hours. Care 
should be taken to protect your partner from your body fluids during this 
time.  Use of a condom during sexual intercourse is advised. 

 
 Concerns for women: 

 It is very important that women do not become pregnant while on 
chemotherapy and for some time after completing therapy. 

 You may experience irregular menstrual cycles and menopausal 
symptoms including hot flashes and vaginal dryness.   

 Women may experience painful intercourse as a result of vaginal 
dryness and irritation.  Use K-Y Jellyfi or Astrogli defi. 

 You may have a decreased interest in sex or be too fatigued to 
engage in sexual activity. 

 You can discuss further concerns with your oncologist or nurse. 
 Continue routine care with your Gynecologist or PCP. 
 

 Concerns for men: 
 Some chemotherapy can cause sterility.  Please discuss sperm 
banking with your oncologist prior to receiving treatment. 

 Because the sperm may be damaged while receiving chemotherapy, 
it is not safe to impregnate any female during this time due to 
possible birth defects. 

 You may have a decreased interest in sex or be too fatigued to 
engage in sexual activity. 

 It is recommended that you use a condom. 
 

 Be patient with yourself and discuss these issues with your partner. 
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Skin and Nail Changes 
 

 Chemotherapy drugs can affect the skin and nails.  
 

 Skin may become dry and itchy. 
 

 Please call your oncologist or nurse if there is redness, swelling or pain 
along the IV site after treatment. 

 
 You may be sensitive to sun exposure.  The use of sunscreen is highly 
recommended. 

 
 Certain chemotherapy drugs cause an acne-like rash.  

 
 You may experience facial flushing. 

 
 Nails may become brittle, cracked, or discolored.  In rare, severe cases 
the nails may fall off.  

 
 Some things you can do to decrease the side effects on your skin and 
nails include: 

 Wear sunscreen with an SPF 15 or greater and protective clothing 
when outside. 

 Avoid using lotions that contain perfumes and alcohol.  Instead, use a 
lanolin-based lotion such as Eucerinfi, Udder Creamfi , Avenofi, or 
Aquaphorfi. 

 Wash with a mild, moisturizing soap.  
 Avoid direct sunlight for extended periods of time. 
 Avoid tanning beds. 
 Avoid pushing back cuticles or biting fingernails. 
 Avoid wearing tight shoes as this can increase toenail problems. 
 Avoid use of artificial nails. 
 Please call your oncologist or nurse if you are experiencing pain or 
signs of infection of the skin or nails. 

 Some chemotherapy drugs can cause rashes.  In most cases the rashes 
are mild but some can be more severe and need to be managed by your 
oncologist. 
 

 Notify your oncologist at the first sign of a rash. 
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Radiation recall 
 

 Chemotherapy may cause the skin in the area that has been irradiated 
in the past to become red, blister or peel.  

 If you are receiving radiation and chemotherapy at the same time please 
inform your radiation oncologist and your medical oncologist of your 
symptoms. 

 
Hand-Foot Syndrome 
 

 Hand-foot syndrome is a condition caused by some types of 
chemotherapy where the palms of the hands and soles of the feet burn 
or tingle and become red and sore.  In extreme cases it can become 
very painful. 

 
 Please notify your oncologist or nurse if you experience continued 
redness, if your hands and feet become swollen or you have any 
discomfort. 

 
 Some things you can do to prevent hand-foot syndrome include: 

 Avoid hot baths, showers, or hot tubs 1 day prior to and for 3 days 
following treatment. 

 Avoid excessive rubbing and prolonged pressure to elbows, knees, 
hands and feet. 

 Avoid wearing tight-fitting clothing or shoes, belts, or elastic bands. 
 Stay well-hydrated. 
 Use alcohol-free lotion on hands and feet frequently. 

 
 To ease the symptoms and promote healing of hand-foot syndrome: 

 Soak hands and feet in very cool water for 10 to 15 minutes three 
times a day. 

 Apply petroleum jelly to the hands and feet while the skin is still moist. 
 At night, apply Udderly Smoothfi or Bag Balmfi and t hen wear cotton 
gloves and socks. 

 Minimize injury to the hands and feet. 
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Other cancer related topics 
 
Lymphedema   

 
 Lymphedema is swelling of the arms or legs related to the obstruction in 
the circulation of lymph fluid.  It is often accompanied by pain and a 
decreased range of motion.  

 Lymphedema can occur after the removal of lymph nodes during 
surgery or can occur because of pressure on the lymph vessels. 

 If you are at risk for lymphedema, you should observe the following 
precautions: 

 Avoid medical procedures such as blood draws, IVs, injections and 
blood pressure measurements on the affected arm. 

 Avoid heavy lifting and vigorous, repetitive movements of the arm. 
 Avoid heat. 
 Avoid carrying suitcases, grocery bags and heavy shoulder bags with 
the affected arm. 

 Protect yourself from injury to the affected arm. 
 Use an electric razor to shave under the arm. 
 Elevate the arm whenever possible. 
 A compression sleeve may be recommended when traveling on long 
airplane flights. 

 Inspect the arm daily for warmth, redness, swelling or pain. 
 Report any rashes, blistering, increased temperature or pain to your 
oncologist. 

Nutrition  
 

 Nutrition can be a concern while taking chemotherapy.   
 Eat small frequent meals that are high in protein.   
 Nutritional drinks such as Ensurefi and Boostfi are helpful when full 
meals are not tolerated. 

 Be sure to stay well-hydrated by drinking 6 to 8 eight ounce glasses of 
water, juice or sports drinks, like Gatoradefi, dail y. 

 Limit beverages with caffeine. 
 Avoid alcoholic beverages, especially during the first few days after 
receiving chemotherapy. 

 Check with your oncologist or nurse before taking any herbal 
supplements or high-dose vitamin therapy.   



 22 

Pain 
 

 Pain can occur due to procedures, treatments, disease, or other 
reasons.  If you are having pain that is not relieved with Tylenol�� a pain 
medication may be prescribed for you. 
 Be sure to take your pain medicines as prescribed.   
 Take �as needed� pain medicines at the first sign o f pain. 
 Let your oncologist or nurse know if you have pain that is not relieved or 
if you are having side effects from your pain medicine. 
 Constipation is a common side effect of pain medications.  Take a stool 
softener, such as Senekot-Sfi , daily to prevent constipation.   
 If the dose of your pain medication is increased, you may need to 
increase the dose of your stool softener. 
 Use the Pain Intensity Scale to rate your pain and communicate your 
pain ratings with your oncologist or nurse. 

 

           
 

 Relaxation and guided imagery exercises can be helpful in addition to 
pain medication. 
 Please call your oncologist if you are having pain that is not relieved with 
your pain medication. 
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Venous Access Devices 

 
 Your cancer therapy plan may include receiving frequent infusions of 
medication in your veins.  You will also need to have blood samples 
taken at frequent intervals.  Some patients may need to have a venous 
access device placed.  The most commonly used are subcutaneous 
ports and PICCs. Medical personnel can infuse medications and draw 
blood from these devices, sparing the use of the veins of the arm. 
 

 Please note that only registered nurses can access and use ports and 
PICCs.  Outpatient labs cannot draw blood from a port or PICC.  

 
 Your insurance company may charge a co-payment to have your blood 
drawn from a port or PICC at the oncologist�s office.  You can choose to 
go to a regular laboratory to have blood drawn from your arm to avoid 
this co-pay. 

 
 Your oncologist will help you to decide if a PICC or port is right for you. 

 
 If you have a port or PICC placed, it is important for you to report any 
redness, arm swelling or pain at the insertion site to your oncologist or 
nurse right away. 

 
Subcutaneous ports 
 

 Ports are placed by a surgeon or interventional radiologist in the 
hospital.  It is a short, outpatient procedure.  The port is placed 
completely under the skin of the upper chest.  

 The port may stay in place for as long as your oncologist determines it is 
needed.  It will need to be flushed every 4 weeks when not receiving 
treatment or having blood samples drawn. 

 Once your oncologist determines that the port is no longer needed, it 
can be removed in a simple outpatient procedure. 
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